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Massachusetts Vaccine Strategy

❖ All healthcare workers early in Phase 1

❖ Statewide collaboration of marketing professionals 
sponsored by Department of Public Health

❖ Standard marketing tool kit

❖ PSAs by providers of color on TV, radio and in print



Baystate Health Initiatives

❖ Tracking responses to invitation by age, gender, race, 
ethnicity, job category and location

❖ Escalating follow-up for non-responders

❖ Facilitating scheduling and transportation

❖ In service education and drop-in sessions

❖ Social media campaign featuring trusted providers

❖ Decision aid for pregnant women



Facebook Page #BestShot
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Vaccination Rate By Race & Ethnicity*
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Shared Decision Making in Pregnancy
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Simulation studies 
suggest that deeper 
involvement of patients 
for grey zone decisions 
builds trust and reduces 
medical liability 
exposure.

-- Schoenfeld EM, 
Annals of Emergency 
Medicine 2018


